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2022 – AND ALL IS NOT 
NORMAL… AS WE KNEW IT 

 

We started the year knowing our 
Resort/Accommodation businesses and 
our Tour Operator businesses would 
remain mainly closed.   

During our first quarter we have 
unfortunately seen more businesses 
cease to operate.  We have however seen 
an increase in infrastructure projects.   

As we come to the end of the quarter, we 
have of course felt the effects of Level 3 
restrictions.  Some changes to our 
operations are noted in this issue.   

POINTS OF NOTE 

 

Office Hours: 
 

Our office is currently open from 8.00 am to 
4.00 pm and our team is fully aware of and 
strictly follows the required hygiene protocols.  
Site inspections and client meetings are as 
normal observing social distancing 
requirements.   
 

We limit the number of clients in reception 
and we encourage everyone to make 
appointments where possible.    

 

Delays: 
 

We have experienced some delays in claims 
handling where: 

 the police reports are not forthcoming due 
to the current demands on the VPF; 

 the underwriters are working remotely; 
and 

 supplies (building materials/vehicle parts) 
are delayed due to shipping schedules. 

We constantly monitor the progress of claims 
and work with all insurers to ensure claims are 
not unduly delayed. 

 

Payments & Receipts: 
 

To reduce your visits to the bank and your 
time standing in lines, we have endeavored to 
expand our payment options and automate 
processes as much as possible: 

 client refunds and creditor’s payments 
transferred direct to your bank account 
eliminating collection/delivery of cheques; 

 receipts emailed to clients eliminating visit 
to our office;  

 Billpay added to our methods of payment 
and Vodafone MVatu and Digicel MyCash 
options to be offered in the very near 
future;  

 Premium Funding options.   

 

A reminder we have a VUV account at all local 
banks.  

 
Source: Ministry of Health COVID-19 Updates website 
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VIB places policies with primarily A rated insurers.  Insurance entities are 
rated according to their financial reserves, claims handling, business 
focus, company structure etc.   

The ratings generally provide a range for instance A++, A+ (Superior) A, A− 
(Excellent), and B++ and B+ (Very Good) AM Best.  Four of the most 
commonly used rating agencies are: AM Best, S&P, Fitch, and Moody’s. 

WHAT DO WE DO AND WHO DO WE DO IT WITH? 

Our brokers are well qualified and experienced insurance professionals.  
We work with our clients to understand their business risks, and work on 
behalf of our clients to obtain the most appropriate insurance policy with 
the most favourable terms for them.  After placing a policy, VIB continues 
to manage their client’s portfolio handling changes, claims and policy 
renewals.   

VIB has strong relationships with local insurers and, through our Aon and 
Steadfast networks, we have built strong relationships with many offshore 
insurers.   

 

 

 

 

   

  

PREMIUM FUNDING - 

Vanuatu Risk & Premium Funding is an easy and convenient solution to free up your cash flow and retain capital 
in your business.  
 

Benefits include: 

 Short-term, fixed interest loan facility 
 Competitive pricing on unsecured facility 
 Annual premiums paid by monthly instalments 
 Pay from your nominated bank account 
 Multiple insurance policies - one premium funding facility 
 Simple, flexible, secure Cash Flow Management tool 

For more information or to apply for Vanuatu Risk and Premium Funding contact: enquiries@vanrpf.com or 
+67823863 

Medical & Evacuation Insurance  

Our VIB Medical Insurance Team works with 
insurers both onshore and offshore to obtain 
medical insurance options for individuals, 
families and/or work place groups.   

Policies can be moulded to suit your 
circumstances and are available for worldwide 
cover including treatment for pandemic 
illnesses.   

Our team can be contacted on +678 23863 or 
email at info@vibvanuatu.com for further 
discussion. 


