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Medical Insurance 
 

 PASSPORTS - In the event of an emergency evacuation, your passport MUST be current with at least 
6 months to expiry.  Critical delays can be experienced when faced with expired passports.   

 
 PANDEMICS - Some policies include cover for pandemics and some don’t.  If you wish to be covered 

for pandemics, please check your policy or contact us for confirmation.   
 

 REPATRIATION – where diagnosis/treatment is not available locally, all insurers require a referral from 
your local GP and ‘pre approval’ for all procedures. 

 

Residential Home & Contents Insurance 
 

 AVERAGE / UNDERINSURANCE CLAUSES – in the event of an incident and your building is deemed 
to be underinsured, the loss claimed may be reduced by the same margin as it is underinsured.  Local 
insurance policies provide cover for the replacement cost of a building given the current cost of 
labour and materials.  Valuations are recommended every 3 or 4 years particularly if any renovations 
or improvements have been carried out.   

 
 UNOCCUPANCY - All domestic policies include an unoccupancy clause limiting the extent of cover 

OR fully suspending the cover.  Contact your broker immediately should you anticipate that your 
home will be unoccupied for 60 or more days.   

 
 BUSINESS ACTIVITY – Considering running your business from your home?  If so, please contact your 

broker immediately to ensure appropriate cover.   
 

 HOLIDAY ACCOMMODATION – If considering renting your property as Airbnb or as a holiday home 
for a period of time, again, please contact your broker as they will need to ensure appropriate cover.  

 
 CYCLONE INSURANCE – policies can be extended to include cyclone cover.  Each insurer provides a 

list of approved Engineers.  Engineer’s certificates for residential properties are current for 7 years 
unless due to damage your insurer requests an inspection and a new certificate be provided. 
 

 VALUABLE CONTENTS – valuable items including jewellery, paintings, collections, must be noted on 
the policy.  Valuations are required on placement for most items.   
 

 CONTENTS CARRIED OUTSIDE YOUR HOME – always advise your broker of items accompanying you 
within vehicles, on aircraft or boats (e.g. laptops, dive gear, saddles).  

 

 

Motor Vehicle Insurance  
 

 CLAIMS – in the event of a claim insurers are requiring: 
 Driver’s licence – front to verify date and back to verify type of licence 
 Registration book – to verify registered name and insured name 
 Roadworthy documentation – to ensure current registration 

 Service records – in some instances 
 Alcohol declarations – in some instances 

 



 

  2 | P a g e  

 
 

 

 

Our Quarterly Newsletter 3rd Quarter 2021 

 

www.vanuatuinsurancebrokers.com 

 
 DRIVER’S LICENCE – a Vanuatu driver’s licence is required on 3 months or more of residency.  

 
 USE & LOCATION OF VEHICLE – Insurers rate premiums in accordance with: 

- usage of the vehicle – private, business or commercial; and  

- location of the vehicle – Efate or outer island where parts & repairs may be limited.   
A claim may be declined if the insurer has not been made aware of the change of location or the 
vehicle’s usage is incorrect.  

 
 LEARNERS – Learner’s licences are not accepted on quad bikes.   

 
Worker’s Compensation Insurance / Personal Accident Insurance 
 

 EMPLOYEES – Under the Act employers are required to cover employees if injured whilst carrying out 
their duties.  If the member is a contractor or casual employee a Personal Accident policy is more 
appropriate.  Ensure you notify us of the status of your team when obtaining cover so we can advise 
the most suitable options. 

 
 WORKERS COMPENSATION – policies reflect the Act in that they provide: 

- a ‘death benefit limit’ based on 3 years’ salary and capped at 8,640,000 vt.    
- a percentage of the ‘death benefit’ for disablement in accordance with a schedule based on 

levels of disablement.   
 

Policies are NOT medical insurance policies and therefore do not provide emergency 
evacuations or repatriations.  Not all polices provide cover for medical costs within 
Vanuatu. Please contact your broker for more information. 
 

 In the event of a claim, insurers generally require pay slips, VNPF records, and other 
documents, to verify employment.   

 
 PERSONAL ACCIDENT – policies are similar to a Workers Compensation policy in that they also 

provide a ‘death benefit limit’ and a percentage of the ‘death Benefit’ for disablement in accordance 
with a schedule based on levels of disablement.  Differences include: 

- Cover for 24 hours 7 days a week whether at work or leisure 
- Insured nominates the death benefit limit 
- Option to include weekly income if injured and unable to work for a period of time 

 

 

A reminder, we can provide funding for insurance premium payments in Vanuatu.    
 

Vanuatu Risk & Premium Funding is an easy and convenient solution to free up your cash flow and retain 
capital in your business.  
 

Benefits include: 
 

 Short-term, fixed interest loan facility 
 Competitive pricing on unsecured facility 
 Annual premiums paid by monthly 

instalments 
 Pay from your nominated bank account 

 Multiple insurance policies - one premium 
funding facility 

 Simple, flexible, secure Cash Flow 
Management tool 

 

For more information or to apply for Vanuatu Risk and Premium Funding contact: enquiries@vanrpf.com or +678 23863 


