
Buildings (Commercial & Domestic) 
When considering the sum insured, be aware the local
policies require the sum insured to be the
replacement cost of a building given the current cost
of labour and materials. 

The policies include an ‘underinsurance clause’
whereby if at the time of an incident the assessment
deems the building to be underinsured, then the loss
claim could be reduced by the same margin e.g. 30%
underinsured, then the loss claimed could be reduced
by 30%. Insurers seldom accept an ‘indemnity value’
as the sum insured and underinsurance still applies. 
Valuations can be obtained from licensed valuers. 

Motor Vehicles (Private, Business, Commercial)  
When considering the sum insured, the local
policies require the sum insured to be the market
value of the vehicle. It is NOT the replacement
cost. 

Market valuations can be obtained from the motor
vehicle dealers.

A Splash of Colour!
Vanuatu celebrates its 44th year of Independence!
We can confirm although Christele has chosen to live abroad, she remains a valued team
member. Christele continues to work with her clients and her location is seamless thanks
to the internet. 

 

Insurer Movements Update

QBE Insurance (Vanuatu) Ltd – sale to Alpha Insurance
We advised: QBE confirms it has entered into an agreement with Alpha Insurance Limited, a leading general
insurer based in Papua New Guinea, to divest QBE’s operations in Vanuatu. This is consistent with QBE’s
portfolio optimisation strategy. Note that the proposed transaction is subject to various closing conditions and
deliverables and is not yet finalised. We will be able to provide further updates in due course.  
Finalised: 31 July 2024
Alpha have confirmed to VIB that for our clients, there will be no change at renewal where there have been no claims
lodged, nor changes in sums insured. 

Following on from our January newsletter, VIB has been monitoring the progress 
and has been in discussion with the insurers to ensure the changeover was not going to 
adversely affect our clients. The situation as at release of this newsletter is:

Tower Insurance (Vanuatu) Ltd – sale to Capital Insurance
We advised: Announcement 16 January 2024 conditional sale to Capital Insurance Group Limited. 
Expected finalisation of sale: 31 August 2024

Policy Awareness

MID YEAR ISSUE

The VIB Monitor



Travel 
Do not leave it to the last day to ask!
An itinerary/booking must be provided for quoting & placement
Passports must be provided for placement

Motor Vehicles
Third party insurance is required for ALL vehicles driven on a public road; 
Policies must be kept in vehicles at all times; 
Vanuatu driver’s licences are required if a resident exceeding 3 months;
Movement from one island to another MUST be notified to the insurer.

We acknowledge the difficult times our tourism and hospitality clients are experiencing and the flow through
affects to most if not all our client base. 

We fervently wish with the slowly increasing travel options, we can all look toward a more positive second half
of the year. 

Whilst we are powerless to assist in your everyday struggles, we commit to doing our utmost to ensure in the
event of any incident we are able to reduce the pain. 

Regards

VIB does its best to notify and continually remind clients, however we can only lead that horse to water...

Cyclone season      
Buildings:
Engineer’s certificates are required to be updated: 

If you have lodged a cyclone claim, once your repairs are completed; or
If your certificate is 7 years old. 

Marine Hull 
VMSA Survey Certificate Annual Safety Endorsement must be provided on placement & renewals

MID YEAR ISSUE

Medical Insurance Update

There are policies and there are policies as there are insurers and other insurers. 

Since 2018, VIB has partnered with one of the largest international health insurance 
brokers globally as their Vanuatu Correspondent. Due to an ever changing insurance 
market, we quickly identified more comprehensive policies were required by our 
clients. We have since connected many individuals, families, and corporate groups with 
A-rated international health insurers such as NOW Health, VUMI, Allianz, and Cigna.  

These insurers are well equipped to support our Vanuatu clients through in-house service teams located all
around the world.  They offer claims support via mobile apps and have ample experience with medical
evacuation from Vanuatu. 

VIB and our Correspondent Broker work together to tailor medical insurance plans that meet the needs of our
clients. These plans include hospitalization and medical evacuation by air ambulance worldwide, and can be
expanded to include a wide range of benefits. 

Please feel free to call or visit our VIB office if you would like to discuss any of these options in more detail. 
 

Continual Reminders - Please take note!

All Clients!


